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‘What a great experience being on the Selection Committee has been. The 
nominees were top notch. The best thing was the interview process with the 
fi nalists where we really got to learn about the business or organization and how 
they are committed to excellence every day. These fi nalists didn’t make the list 
by happenstance. They have a Vision/Mission/Values that they and their teams 
adhere to every day, with every customer, and with every decision they make. I 
was blown away by the caliber of every nominee. Congratulations!’

That, and similar comments have been shared amongst the Selection Committee 
for the 33rd Annual Business Excellence Awards, FIRE AND ICE Celebration of 
Success, being celebrated this Saturday, October 3rd, by the Penticton and Wine 
Country Chamber of Commerce, presented by Total Restoration Services. As 
with any exciting event, it takes considerable planning, and a hardworking team, 
to put together such an evening. With 32 years of experience, a celebration such 
as this should fall into place easily. Yet this is 2020 – and this year has been 
different for everyone.

Gala events with 500 plus attendees are not happening at this time – and in 
March, the Business Excellence Awards were looking like another improbable 
event. Spearheaded by the Chamber Events Coordinator, Terri Phillips, the events 
committee had to rethink and rework this entire evening, pivoting dramatically, 
just as so many businesses have had to do over the past several months. And a 
hybrid was born.

NetDNA.io are the virtual hosts and technology facilitators, and along with a team including HEK Yeah Media, and Technica Systems to make sure everything is going 
smoothly behind the scenes, as the Chamber serves up a combination of dinner and virtual presentations. 

The entire community was invited to submit nominations in ten categories, of businesses and organizations that they felt met the criteria, ranging from ‘exceptional 
contributions to improve the well being of individuals and families’, and ‘an impact on the economic, environmental, social and cultural aspects of the city’, to ‘leadership, 
inspiration, contribution, business acumen’, ‘continually develop and adapt their business practices to overcome such things as COVID’, and ‘safety, innovation and 
sustainability’. Over 120 nominations were received, and then it became the challenge of the selection committee to narrow it down to the top 3 in each category. The 
2020 committee was selected from a broad spectrum of businesses and their active involvement within the community. The team of Andrew Francis (New Country 
100.7), Chris Allen (Landform Architecture), Daryl Meyers (Pathways), Debra Williams (Pasta Factory), Frank Conci (Penticton Industrial Development Association), 
Joanne Kleb (City of Penticton), Marlene Trenholm (Penticton Women in Business), Mike Magnusson (Cascades Casino), Nicole Clark (Community Futures), and 
Paul McPhail (McPhail Kilts), spent countless hours reviewing nominations, visiting businesses, exploring social media, evaluating submissions and comments, and 
determining, from amongst all the top caliber possibilities, the fi nalists, who will be recognized on Saturday.

Support from the business community for the Business Excellence Awards is always strong, and this year has been no exception. Total Restoration Services is the 
presenting sponsor with the suiting theme of Fire and Ice, and also to be recognized are the sponsor of each award category - BDC – Business Development Bank 
of Canada, BDO Canada LLP, Fortis BC, Grant Thornton LLP, JCI Penticton, Kettle Valley Memorial, Omland Heal Chartered Accountants, SOICS, TD Canada Trust, 
Travel Penticton, and Valley First, a division of First West Credit Union. Ordinarily the Chamber holds a silent auction as a part of this event, however this year, we felt 
that the support of the business community in gifting items for such events, was going to be needed by so many of our nonprofi t organizations, that we did not appeal 
for same. We encourage our members and other businesses to be as supportive as possible of the many projects happening in the community. The Chamber would 
be most appreciative of any door prize contributions that you may wish to contribute/drop off (the new Chamber offi ces are located at 185 Lakeshore Drive). Many 
other businesses and groups have been very supportive of this years Awards, including the Downtown Penticton Association, City of Penticton, Prospera Credit Union, 
Graphically Hip, Savvy Store Services, Paradox Tents & Events, Sherwood Trophies, Peter Bros Construction Ltd, Penticton Herald, Castanet, Penticton Western 
News, Penticton Now, New Country 100.7, SunFM 97.1 EZ Rock, SHAW Spotlight, ABK Restoration Services, Minuteman Press, Save On Foods, Cannery Brewing 
and BC VQA.

Of course, food is a focal point of many celebrations, Fire and Ice Celebration of Success, the 33rd Business Excellence Awards, are featuring 4 locations - The 
Nest, Boston Pizza, the Penticton Elks Lodge and the Barley Mill, who are partnering with the Chamber. Amazing food selections will be presented in each venue. 
Also available are takeout versions of these meals, for those who wish to enjoy them in the comfort of their homes, and watch the awards via the Chamber page on 
Facebook. A very limited number of tickets are still available. Visit www.penticton.org to get your tickets, or to reserve your takeaway dinner.

The Chamber is incredibly thankful for the continued support of the business community and all the 2020 Business Excellence Awards sponsors and volunteers. 
Congratulations to all of the nominees and fi nalists.

As so aptly said by a member of the selection team, ‘I knew a thing or two about most of the businesses that were shortlisted, but meeting with them and hearing 
their stories was fascinating. It was enlightening to see that successful businesses recognize that something is missing in our community, and move to fi ll that need. 
This is community building at its most basic level. When young people ask me how to be successful in business, now I will tell them “don’t just think about what you 
want – what does the world need?’


