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Working Together to Re-Build 
Making sure you have a plan B (and 
sometimes a C or D) in place is something 
that we have all learned about these past 
few months - whether you are a business 
owner, work in the non-profit sector, are 
a parent or to apply to your daily personal 
life.

If anything, these challenging months 
have given many of us an opportunity 
to take a closer look at how we operate 
in our professional or personal lives and 
how we can shift to new ways of learning 
and communicating.

The Penticton and Wine Country 
Chamber of Commerce members have 
been doing just that.

Businesses like The Nest (previously 
known as Nest and Nectar) took the 
months of downtime to re-brand and 
refocus, with a new name, branding and 
focus on a modern menu with locally 
sourced food and elevated service. 
Others quickly made the move to creating 
online stores, have curb side pickup 
options, initiating reservation systems to 
minimize contact in stores and expanding 
patios for more outdoor space.

London Drugs offered shelf space in 
select Western Canada stores to small 
businesses who had to close their 
doors due to COVID-19. In the South 
Okanagan there were small businesses 
that took advantage of that offer and their 
products were submitted, and approved, 
to be placed in the London Drugs stores. 
The offer proved successful for some of 
our South Okanagan small businesses 
who now are exploring putting more of 
their products into more London Drugs 
locations.

Working together to build 
our community

The old adage of ‘I had the hammer, 
he had the nails and together we built 
a community,’ has become daily life 
for many of our businesses. Sharing 
resources and building partnerships has 
been key in helping each other succeed.

Even within our chamber structure we 

have had to revamp plans. Without being 
able to host our monthly Business After 
Business events in person, we leaned on 
the help of chamber member HEK Yeah 
Media. The boutique digital marketing 
company started up just prior to the 
pandemic and was able to help us host 
virtual seminars through the use of Zoom 
on social media tips, fireside chats that 
allowed local business to share what 
processes they are going through and 
HEK Yeah Media assisted with our first-
ever virtual Business After Business, 
where we virtually were taken through 
a wine-tasting and tour with the Great 
Estates Winery staff.

We also have seen businesses and not-
for-profits reach out and do good for 
others in our community in new ways.

Uplifting and supporting each other 
became the goal for many business 
owners as they faced periods of 
downtime. That was in the form of 
fundraisers, both big and small, held for 
our local food bank. Business owners 
were taking time out of their day to offer 
assistance in picking up and delivering 
groceries (free of charge) for those who 
were not able to go out. They volunteered 
with local non-profits or joined work bee 
parties. Those that were able, offered 
specials and deals for essential workers 
or to those that lost their employment 
due to COVID-19.

The Penticton & Wine Country Chamber 
of Commerce joined forces with other 
chambers throughout the valley to take 
a collaborative approach in supporting 
businesses with the #OKwegotthis 
campaign. By using the hashtag on social 
media, anyone could share a good news 
story of a local business. On a similar 
note, Penticton’s Economic Development 
department is showcasing the stories 
of business, social and arts and culture 
groups as we work toward recovery with 
the #LoveLocalPenticton campaign. 
Using storytelling and social media, 
they are showing how the community 
is working together to support local by 
amplifying the efforts from Visit Penticton, 
our chamber, the Downtown Penticton 
Association, Penticton Farmers’ Market 
and many social and arts groups.

Travel Penticton offered local business 
the opportunity to takeover their 
Instagram account for the day, to offer 
a behind-the-scenes look at how they 
operate. They also have weekly articles 
in the media offering tips on how to be a 
tourist in your own town.

Community Futures Okanagan-
Similkameen was offering the business 
community and their clients with timely 

information through a weekly briefing 
via Zoom meetings. This was also an 
opportunity to connect with others, share 
ideas and ask questions.

What you can do to support 
our local economy

It has been a wonderful thing to see 
people rally together through social 
media by making suggestions to others 
on how to support local businesses.

We know our chamber members 
appreciate the kind words you share 
of your great experiences while using 
their services or purchasing their goods 
whether that is in a Facebook group, your 
own Facebook feed, sharing a photo and 
story on Instagram, or leaving them an 
online review. They also appreciate you 
being patient and if you do see something 
that concerns you they ask that you point 
it out directly to them so they can make an 
adjustment, as everyone is still learning 
how to handle the new reality.

Consider using the #LoveLocalPenticton 
and #OKPentictonWeGotThis when 
posting on social media. These 
phrases are intrinsically linked to the 
entrepreneurial spirit that built the 
Okanagan into one of the strongest and 
fastest growing regions in the country. 
Now it is time for those phrases to 
become our rallying cry as we roll up our 
sleeves to ensure we come through the 
pandemic stronger and more united as a 
region.

Please continue to support local, and that 
also means the bigger chain stores that 
employ many people in the Okanagan. 
Doing so keeps money flowing locally, 
maintains regular paycheques for people 
to buy groceries, pay their rent and to 
keep their livelihoods.

Finally, watch our social channels and 
local media for an announcement next 
week as we get ready to celebrate our 
business community with the nomination 
period opening for the Penticton and 
Wine Country Chamber of Commerce 
33rd Annual Business Excellence 
Awards presented by Total Restoration 
Services – South Okanagan.


