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Every industry has a level of recognition 
– the GOLD STANDARD that businesses 
strive to achieve. Businesses need a 
strong identity and levels of achievement 
to aspire to, and, as an organization 
representing our business members, 
so does the Chamber of Commerce. 
Recognizing this need, representatives 
from all levels of the chamber network 
formed the Chamber Accreditation 
Council of Canada (CACC) in 2004 
and launched a national accreditation 
program designed to recognize chambers 
that satisfy a set of high standards and 
practices.

Accreditation means a Chamber of 
Commerce has volunteered to undergo a 
challenging, comprehensive evaluation, 
and it has made a significant extra effort to 
review and improve the key factors which 
can affect the quality and performance it 
provides to members. Accreditation is a 
formal acknowledgement that Chambers 
of Commerce/Boards of Trade have been 
successfully evaluated against rigorous 
national standards of policy, service, 
and performance. The accreditation 
process measures Chambers of 
Commerce on their use of best practices 
and achievement of specific standards 
across five areas: policy and advocacy, 
membership programs and services, 
organization and administration, 
governance and strategic planning.

There are only about 15% of Chambers 
across Canada who have earned 
this designation. It is a real testament 
to the Chamber team, both staff 
and volunteers, when a Chamber is 
able to achieve this designation. It is 
confirmation that all of the hard work and 

commitment demonstrated by everyone 
aligns with best practices for Chambers 
of Commerce. This is really the quality 
assurance measurement for the industry. 
The Penticton and Wine Country 
Chamber of Commerce initially achieved 
a 3 year accreditation designation some 
years ago. Unfortunately, it was not 
renewed. It became a special project 
of the Board again when Marlene 
Trenholm became a director and agreed 
to spearhead the accreditation renewal 
process in conjunction with her role as the 
Governance Committee Chair. Over the 
past 2 years, the committee has worked 
tirelessly, with the early assistance of 
then staff member Tara Gallagher, and 
then new Executive Director Diane 
Kereluk, and Events Coordinator Terri 
Phillips. This work has come to fruition 
in that the Penticton and Wine Country 
Chamber of Commerce has just received 
confirmation that they have once again 
been designated as an Accredited 
Chamber of Commerce, through to 2023. 
As an Accredited Chamber, your local 
Chamber is now part of a group of elite 
chambers of commerce in Canada who 
can verify to the business community 
locally and nationally that our organization 
is run in a strategic and professional way, 
and has reached professional standards 
in Chamber excellence.

Here is why accreditation matters to 
business members:
o  Chamber Accreditation is the trusted 

standard for chambers nationwide 
ensuring positive practices.

o  Chamber Accreditation demonstrates 
a commitment to competency and 
delivering credible, reliable, and 
quality services and programs.

o  The Chamber mark of Accreditation 
signals chamber programming 
excellence to members and 
prospective members.

o Chamber Accreditation symbolizes 
a commitment to quality and 
performance, good business 
practices and reliable service.

o  Accreditation encourages increased 
business engagement through use of 
positive business practices.

o Established Chamber standards 
promote better member service 
delivery, engagement and retention.

o  Accreditation strengthens business 
confidence in the Standards of 
Excellence and the quality of 
services and programming offered by 
a certified Chamber.

o  Accreditation raises the bar, providing 
Chambers with a competitive 
advantage that sets it apart from other 
business and industry associations.

Your Penticton and Wine Country 
Chamber of Commerce is proud to have 
once again received this prestigious 
designation, and to represent your 
business community with experienced 
and knowledgeable staff, a dedicated 
board of directors, committed volunteers, 
and the highest of standards, best 
practices and business, governance and 
advocacy programming. We will maintain 
our diligence and work proactively to re-
qualify in 2023, so that we may continue 
to display the accreditation seal, which is 
your chamber’s

declaration of, and commitment to, our 
unique value proposition as “the voice 
of business” in Penticton and the South 
Okanagan, and with communities across 
Canada.


