
Business Name: Cascades Casino  

 

BUSINESS PROFILE Please provide a bit of background information about your business, 

organization, product or services, including number of years you have been in business.  

 

Cascades Casino in Penticton is located at the South Okanagan Events Centre campus, and 

consists of slots, gaming tables, Match Eatery and Public House, as well as the Buffet. Before 

we opened on April 5, 2017, we operated as Lake City Casino and were located in the 

Penticton Lakeside Resort and Conference Centre since May of 2000. 

 

We are one of Penticton’s largest employers, and 10% of our net gaming revenues, which has 

totalled over $2.5M over the past two years, goes directly to the City of Penticton and 

Penticton Indian Band for community projects, infrastructure, and operations. Cascades Casino 

also takes a great amount of pride in our many sponsorships and support for local charities 

and non-profit organizations, and we were extremely proud and humbled to be named 2016’s 

Business of the Year by the Penticton and Wine Country Chamber of Commerce. 

 

STATEMENT OF NOMINATION  

 

Cascades Casino Penticton takes a lot of pride in our endeavour to support various 

organizations and non-profits through volunteerism and financial support. As a company, we 

gain so much from our communities and believe it is our responsibility to give back, pitch in 

and provide support to those causes that matter most, but at a local level, we see first hand 

the positive impact we can make in Penticton and there is nothing that can describe the 

feeling you get when you know you’ve helped changed somebody’s life for the better, 

whether by volunteering or by providing the financial resources to ensure their operations and 

legacy will continue.  

 

Below is a summary of how Cascades Casino has taken the opportunity to help make a positive 

difference in the South Okanagan this past year with more than $60,000 by creating events 

where our staff and community identified a need, as well as supporting local organizations and 

festivals that aim to assist, protect, and entertain residents and visitors alike in our beautiful 

City. 

 

South Okanagan United Way: $2,600 donation September 2018 

Every year Cascades provides financial support and volunteers to help with the South 

Okanagan United Way’s Drive-thru Breakfast at the Penticton Lakeside Resort. 

 

Make a Wish Foundation: $1,581 donation in September 2018 

The staff at Cascades really championed the Make a Wish Foundation, with $310 in individual 

staff donations, and $1,271 in proceeds from a bake sale where the staff baked in our kitchen 



and sold the goods to customers in the Casino, with 100% of these proceeds going to this 

worthy program. 

 

OSNS’ ‘Share a Smile’ telethon: $3,091 in matched pledges November 2018 

Every year the Casino hosts a panel of staff during the telethon, and any money raised from 

our panel is matched by the Casino. This year, we matched over $3K in donations during our 

hour-long panel. 

 

YES Project / The Foundry: $3,695 total donations from January and April 2019 

In partnership with the Penticton Vees, the Casino donates $20 for every regular season home 

game goal that’s scored by the Vees, and $25 during the playoffs, for a total of $2,354 this 

season. Another $1,000 was by donation, and an additional $350 was in a silent auction 

package.  

We firmly believe that by supporting our youth, we will help give them the foundation to find 

prosperity and happiness as adults. 

 

B.C. Children’s Hospital: $2,000 donation in July 2019 

Unfortunately, too many families have to visit this hospital to provide the specialized care 

needed for their children. By sponsoring the Bats for a Cause tournament up in Kelowna, we 

provided another $2K to the hospital this year as we have done in previous years as well.  

 

Critteraid fundraiser:  $7,000 investment into fundraiser in July 2019 

Match Eatery & Public House, part of the Cascades Casino family, hosted “Rockin the Roof for 

the Critters,” a fundraiser for Critteraid who provides rescue and sanctuary for abandoned 

pets. The Casino provided the venue, food, and band and sold 207 tickets to this event. 

 

Community Sponsorships: $35,000 throughout latter half of 2018 and first half of 2019 

Penticton Vees Hockey Club 

Penticton Curling Club 

Okanagan Hockey Academy 

Toys for Tots to Teens 

Dragon Boat Festival 

Reel Peachfest Film Festival 

Penticton Vees’ Community Heroes 

 

These organizations bring a lot of benefit to tourists and residents alike, and we know that 

without the financial support of the business community, our quality of living would not be 

where it is today. Of special importance to us is the Toys for Tots to Teens which ensures that 

every child in Penticton and throughout the South Okanagan wakes up Christmas morning to a 

present under the tree.  

 

Other Community Donations: $7,109 throughout latter half of 2018 and first half of 2019 



The Kidney Foundation 

South Okanagan SPCA 

Penticton Minor Hockey Association 

Mamas for Mamas 

Shriner’s Okanagan Falls Car Show 

Penticton Search and Rescue 

Heart and Stroke Foundation 

Chamber of Commerce’s Golf Tournament 

Wiltse’s PAC Playground Improvement 

Penticton Lacrosse 

BC Hockey Hall of Fame 

 

All of these organizations are vital to our community and our only regret is that we can’t 

donate to everyone. That said, the Casino is always open to hosting a fundraiser to boost 

financial support and media exposure for any non-profit and charitable organization, and are 

hosting another Critteraid fundraiser on Friday, September 13th. 

 

In August, when news of the Eagle Bluff Fire put residents on evacuation alert, the Casino 

announced that it would provide access to our Buffet for free to any resident under an 

evacuation order, and to any member of the B.C. Wildfire Service. Thankfully, August 16th 

marked the day when the fire was “held”, but we remain ready to assist any and all evacuated 

by any wildfire in our region with one less worry about where they are going to eat, and how 

they are going to pay for it. 

 

 



 
 

 

Cascades Casino is humbled to be nominated for the Community Impact Award, and applaud 

any and all our fellow business neighbours who also give back to Penticton and the South 

Okanagan – one of the many reasons why this is the best City to both live and work in! 

 



 



 

 

 

 

 

To The Penticton & Wine Country Chamber of Commerce: 

 

  

This letter is being written in support of Cascades Casino and their nomination by the 

Chamber for the Community Impact Award.  The Penticton Vees are an important part of the 

community of Penticton.  The team provides a place for families to enjoy hockey and feel 

united in cheering on our Vees, a junior hockey team that has been a part of Penticton for 

almost 60 years.  Without support from local businesses like Cascade Casino, we wouldn’t be 

able to have the team we do today.      

The Penticton Vees partnership with Cascades Casino has greatly benefited our 

organization.  The sponsorship support we receive every season allows for our team to provide 

the best resources for our players and to continue to be one of the best teams in the 

BCHL.  Additionally, our partnership with Cascades Casino, one of the top businesses in 

Penticton, demonstrates community support for our team.   

In addition to the support Cascades Casino provides as a corporate sponsor, we’ve been 

able to create initiates that directly impact our community through funding with the Gateway 

Gives promotion. This promotion sees $20 from each goal scored by the Vees during their 

home games going to the Youth Resource Centre fundraising campaign, ran by the YES Project.  

This program has been a huge success, seeing over $5,000 raised for the YES Project over two 

seasons.  

We feel honored to have the support of Cascades Casino and look forward to working 

together for many years in an effort to impact and improve the community of Penticton.  

Cascades Casino has the vote of the Penticton Vees as being the most deserving local business 

for the Community Impact Award.   

 

Sincerely, 

  

Alex Welsman  

Director of Corporate Partnerships  

Penticton Vees  

 

 

 


