
 
 

 

 

 

 

Mad about Plaid 2019 Business Excellence Awards Gala  

Presented by McPhail Kilt Makers & Highland Outfitters  

Saturday, October 5th, 2019 Penticton Lakeside Resort & Conference Centre 

admin@penticton.org 

NOMINEE INFORMATION – Community Impact Award 

*Please note that this award will be decided by an online voting system, the award 

recipient will be announced at the Mad about Plaid Awards Gala on Saturday, October 5th. 

*Information you provide will be available for the public to view, please do not include any 

details you wish not be shared. 

Business name you submit on your application will be the name used in our awards 

program.    

All fields are mandatory. 

Business Name: Boyd Autobody & Glass 

Contact Name: Methal Abougoush & Krista Chisholm z 

Phone Number: 250-868-2693 

Contact Email: methal@bringittoboyd.com and krista.c@bringittoboyd.com  
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BUSINESS PROFILE  

Please provide a bit of background information about your business, organization, product 

or services, including number of years you have been in business. 

Since 1998 the Okanagan has trusted Boyd with their auto body repair needs. We are 

ICBC Accredited as well as I-Car Gold Certified allowing us to repair vehicle body, 

paint, glass, and frame work. We offer our customers courtesy cars and quick repairs to 

get them back on the road fast. Our Estimators are the best in the industry, and our 

technicians have top training and certifications. Starting with our Dayton street location, 

we have expanded to McCurdy Place, West Kelowna, Penticton and Merritt. We 

structure our business on quality workmanship and customer satisfaction. We take pride 

in our work, which is why we stand by a lifetime warranty on our repairs. As a company 

that started as a family run occupation, Boyd has carried through a strong company 

culture which focuses not only on customer service, but also employee job happiness. 

We are all a team and a family! We believe what sets us apart is our involvement with 

the community. Not only do we host the annual Father’s Day Charity Car Show in 

Kelowna, which has raised over $250,000 to charities across BC since its inception, we 

also sponsor several events through the year, and donate to multiple charities. Some 

charity organizations we have worked with include (but not limited to): the YMCA, 

SOWINS, YES Youth Project,  Angel Awards, Child Advocacy Center, the SPCA, Cops for 

Kids, Arthritis Society, Heart & Stroke, Girl Guides, Project Literacy, the Kelowna Women's 

Shelter, The Food Bank, and many more. We also support the Kelowna Rockets, and the 

Penticton Vee's. It is our hope that our customers know that when they “Bring it to Boyd” 

they truly are giving back to their local community.  

 

 

 

 

 

 

 

 

 



 
STATEMENT OF NOMINATION 

Details about what makes you and your organization unique and why your organization 
should win this award.   You may also include noteworthy contributions, accomplishments, 
letters of support, successes, testimonials, community involvement, participation on boards 
or committees, etc.  

Boyd is unique in many ways – however, the ways in which we are most proud include 

our company culture – treating our employees well, and our community involvement & 

charitable donations.  

As an originally family run business, there is always an air of teamwork in everything we 

do. We believe having employee bonding opportunities helps strengthen the sentiment 

of team work among all levels of staff. When employees are happy they have a 

positive line of communication with each other, and care about the company they 

work for. If an employee is happy, you can usually count on your customers being 

happy too.  We ensure strong internal company culture by promoting employee 

teamwork and satisfaction through developing staff functions outside of work so we 

can all learn about each other as people, and not just co-workers. 

Aside from our internal company culture, we take pride in providing our community the 

absolute best customer service and quality repairs. We strive to make every customer 

feel appreciated and valuable, because they are the true heart of our company. 

Because of this external company culture, we have earned a Gold medal with the 

PentictonNow’s Best of for 2019. We also hold First Place with Penticton Westerns Best of 

in Autobody Repair from 2014 - 2019.  

Boyd Autobody & Glass should win this award because to us corporate social 

responsibility & community involvement is what Boyd is most proud of. We attend many 

local events including Car Shows, Parades, Charity Golf Tournaments, and Fundraisers. 

Boyd is always trying to stay connected to the people of the Okanagan. We hold 5 

company fundraisers each year. In the summer we put together the Father’s Day 

Charity Car Show which is free entry to the public and hosts about 30,000 spectators in 

City Park Kelowna. In past years we have been able to raise about $25,000+ at the 

event with proceeds going to charities such as Child Advocacy Center, The Arthritis 

Society, YMCA, the Cops for Kids, JDRF, the Burn Fund (Fire Fighters) and many more. 

Our 2017 proceeds went to the Professional Firefighters Association and their burn fund, 

and this year we donated $53,869.91 to the Child Advocacy Centre. The Child 

Advocacy Center which is an initiative to create a safe space for children who have 

been abused to get the treatment they need.  

In the spring we do a Windshield Chip Repair Fundraiser where we donate $20 per 

windshield chip, and $50 per windshield replacement to a charity. This past year 

proceeds went to United Way Okanagan for a $10,000.00 donation. Each year we 



 
select a different charity to receive the donation so we can reach as many charities in 

our local community as possible.  

In the fall we do a headlight restoration fundraiser where we discount headlight 

restoration down to $20 (valued at over $50) per headlight restoration and donate to 

charity. This past year we donated to the Cops for Kids for $2500. 

Christmas is always a fun time for us. In past years we have worked closely with the 

Foodbank of Kelowna and the Foodbank of Penticton to stuff our vans with food items 

to donate. Last Christmas we partnered with the Kelowna Women’s Shelter and SOWINS 

to provide clothing and baby products that they will need over the holidays. We also 

got a bunch of kid’s toys so that no matter what situation the children were in – they still 

got a gift from Santa.   

Boyd also does bulk Girl Guide Cookie purchases twice a year to help send the scouts 

to camps and fund their crafts. This year we bought $5000 worth of Girl Guide cookies 

between Kelowna & Penticton.  What do we do with all those cookies? Well we give 

them away to our customers as a thank you gift for choosing Boyd!  

We have partnered up with the Penticton YES Youth Project to raise as much as possible 

to assist in their goal of creating a safe environment for abused youth to learn, socialize, 

and get the physical and psychological help they need. Our location Manager Ryan 

Wuthe took it to the next level by becoming a member of the Peach Fest board and 

creating the Pent Town Throw down section of the event for 2017 & 2018. At this event 

there was a BMX competition and a BBQ with proceeds going to the YES Youth Group. 

We were able to raise $2,200.00 for them. Furthermore, we donated an additional 

$1000.00 to the YES Youth Benefit concert this past October.  

One of our favorite fundraisers run all summer long with our Car BQ’s. These are vehicles 

we have converted into BBQ’s for a $100 rental fee. The proceeds of the rentals go to 

the BC SPCA, and we have been able to donate $3000-$5000 each year.  

We work with the Downtown Penticton Association with many of their events, and 

sponsor a tent at the farmers market all summer. We are also involved with the 

Penticton Chamber, and have hosted a Business after Business at our shop.  

Moreover, Kelowna Rockets and Penticton Vee’s are teams we love to support. We 

sponsor them in many ways and attend many of their games.  

So, in total, Boyd as a company donates an average of $85,000.00 a year in cash 

donations/sponsorships across the Okanagan! With an additional thousands of dollars 

donated in the form of Gift Baskets and Car Detail GC’s on top of that!  

 



 
Here are some of our most recent Google Review Testimonials to show how happy our 

customers are (last names have been removed for privacy): 

Christine  

This was an amazing experience to have after having had a not so amazing experience to start this unfortunate 

process. My car was involved in a hit and run and came into Boyd very upset. Kara and Katie went out of their way to 

make sure I was put at ease right away. My car looks amazing as well after the repairs!! Thank you Boyd!! You guys 

are the best, Thank you ladies for the amazing customer service!! 

Brenda  

Couldn't be happier with the amazing service this company has. 

The ladies at the front desk (Katie) and partner where very helpful and friendly. The service men took their time to 

explain the repairs and when I picked up my little black beauty she looked good as new! Thanks again to the whole 

staff at Boyds! So lucky to have them in Penticton! 

Gerry  

We highly recommend Penticton's Boyd Autobody. 

The staff were all professional, friendly and great to deal with. We received regular unprompted progress updates and 

in the end, our vehicle was perfect (and spotless). I hope we never need another visit but if we do, this is where we 

will go. 

Jill  

Just had a windshield replacement and couldn't have been more impressed with the service - from first contact to 

picking up my shiny clean car. Friendly, helpful and professional. Will definitely recommend to friends and family. 

Nicole 

Best body shop in Penticton by far. Kara was so helpful with handling my claim and Katie always makes me feel 

welcome in the front with smiles and coffee, free wifi to!! And of course the finished product is always excellent!! I will 

be a Boyd customer for life!! Thank you again for always being the best!! 

Carla  

I was impressed with the great service at the Penticton location! Not only was the work done great, but the customer 

service went over and above. They helped with my baby and helped me move my car seats and stroller into my 

loaner car. The manager offered to drop my car off when it was finished so that i could avoid an hour drive with small 

children. My car looked as good as new and has never been so clean inside! Highly recommend this location! 

Greg 

OUTSTANDING! 

Far beyond any expectation of customer service. Our new car received a nasty scratch in the first week we owned it. 

We took it to Boyd’s and they took care of it right away, even showed us how to take repair ourselves in the future 

should that day ever occur again.  

That small gesture on the part by Brian (Assistant Mgr) on behalf of Boyd’s is what customer relations is about in my 

opinion. My future support for Boyd’s no matter the cause. 

 

https://www.google.com/maps/contrib/100910629518638642085/reviews?hl=en-CA&sa=X&ved=2ahUKEwj8mZ_CjLjjAhXOFTQIHZ4WB7QQvvQBegQIARAq
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https://www.google.com/maps/contrib/101910768725880751963/reviews?hl=en-CA&sa=X&ved=2ahUKEwjO3_3FjLjjAhW6JTQIHRP2C6sQvvQBegQIARAZ

